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Regulatory Compliance Division Regulatory Compliance Division 
Mission StatementMission Statement

The Regulatory Compliance Division of the 
Department of Driver Services will positively 
impact the public’s safety by facilitating the 
education of Georgia Drivers. The Division will 
provide regulatory and support services for all 
state-certified driver safety programs in a 
professional, customer-focused, and timely 
manner.
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Regulatory Compliance Division Regulatory Compliance Division 
Management TeamManagement Team

•
 

Mike Mitchell, Division Director
•

 
Kecia Bivins, Regulatory Manager

•
 

Jodie L. McLeod, Compliance Manager
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Regulatory Compliance Division Regulatory Compliance Division 
Program Administration StaffProgram Administration Staff

Administrative Assistant
Mistie Odum
modum@dds.ga.gov
678-413-8745

Program Assistants
Elizabeth Nelson Teresa Galbreath
enelson@dds.ga.gov tgalbreath@dds.ga.gov
678-413-8536 678-413-8474



Page 6 June 25, 2009

Regulatory Compliance Division Regulatory Compliance Division 
Program Administration StaffProgram Administration Staff

Operations Analysts

Nancy Glaze Janice Raiford
nglaze@dds.ga.gov jraiford@dds.ga.gov
678-413-8732 678-413-8746

Lynne Swaney Erica Johnson
lswaney@dds.ga.gov ejohnson@dds.ga.gov
678-413-8859 678-413-8803

Ealy Barfield Lucy Thorne
ebarfield@dds.ga.gov lthorne@dds.ga.gov
678.413.8827 678.413.8533

Roy Wilcox
rwilcox@dds.ga.gov
678.413.8747
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Field Operations Staff Field Operations Staff 

▪

 

Area 1- North West
James Lester

▪

 

Area 2 - West Central GA Vacant
▪

 

Area 3- South
Wanda Little

▪

 

Area 4 - South East
Lisa Marks

▪

 

Area 5 - North East
Karen Miller

▪

 

Area 6 – North Metro
Leah England

▪

 

Area 7 - South Metro
Gloria Cousins

▪

 

Area 8 – North West Metro
Nelda Chatman

Compliance Analyst Responsibilities
•

 

Conduct Audits of Programs
•

 

Monitor Instructors
•

 

Point of contact for Programs
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Update on New DUI RulesUpdate on New DUI Rules
••

 

Creates a 4Creates a 4--year certification period for Program Owners.year certification period for Program Owners.
••

 

Requires persons applying to become a Program owner, Requires persons applying to become a Program owner, 
director, or instructor that are not U.S. citizens provide director, or instructor that are not U.S. citizens provide 
documentation that they are legally present in the U.S.documentation that they are legally present in the U.S.

••

 

Modifies minimum educational requirements for Modifies minimum educational requirements for 
instructorsinstructors to allow schools greater flexibility in selecting to allow schools greater flexibility in selecting 
employees.employees.

••

 

Creates a 90Creates a 90--day Temporary certification for Program day Temporary certification for Program 
Directors and Instructors.Directors and Instructors.

••

 

Creates a provision whereby DDS can use fingerprints  Creates a provision whereby DDS can use fingerprints  
results from another DDS regulated program, if the results from another DDS regulated program, if the 
results were within the previous 6 months.results were within the previous 6 months.

••

 

Allows for the transition from paperAllows for the transition from paper--based reporting to based reporting to 
electronic reporting.electronic reporting.

••

 

Reduces minimum square footage requirement for Reduces minimum square footage requirement for 
classrooms from 400 square feet to 250 square feet.classrooms from 400 square feet to 250 square feet.



Page 10 June 25, 2009

Update on New DUI RulesUpdate on New DUI Rules
••

 

Gives Program owners the option of charging a fee for an Gives Program owners the option of charging a fee for an 
Assessment transfer, up to a maximum of $25.00.Assessment transfer, up to a maximum of $25.00.

••

 

Gives Program owners the option of charging a fee for a Gives Program owners the option of charging a fee for a 
replacement certificate of completion, up to a maximum replacement certificate of completion, up to a maximum 
of $20.00.of $20.00.

••

 

Reduces mandatory minimum office hours requirement Reduces mandatory minimum office hours requirement 
from 30 hours per week to 15 hours per week.from 30 hours per week to 15 hours per week.

••

 

Reduces CEUs for Program directors from 40 hours every Reduces CEUs for Program directors from 40 hours every 
4 years to 16 hours.  Reduces CEUs for instructors from 4 years to 16 hours.  Reduces CEUs for instructors from 
40 hours every 4 years to 32 hours. 40 hours every 4 years to 32 hours. 

••

 

Amends provisions related to satellite locations to allow Amends provisions related to satellite locations to allow 
multiple satellite programs to operate within the same multiple satellite programs to operate within the same 
county.county.
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DUI Assessment Fees and RebatesDUI Assessment Fees and Rebates
••

 

The Assessment fee and the portion thereof that must be remittedThe Assessment fee and the portion thereof that must be remitted to DDS monthly to DDS monthly 
was amended during the 2009 Legislative Session and became effecwas amended during the 2009 Legislative Session and became effective on July 1, tive on July 1, 
2009.2009.

••

 

Effective July 1, 2009, the cost of an Assessment increased to $Effective July 1, 2009, the cost of an Assessment increased to $82.  The portion 82.  The portion 
thereof that must be remitted to DDS on a monthly basis increasethereof that must be remitted to DDS on a monthly basis increased to $22 per d to $22 per 
student or offender.student or offender.

••

 

Assessment Fees and Assessment Rosters should be sent to the attAssessment Fees and Assessment Rosters should be sent to the attention of:ention of:

Attention: AccountingAttention: Accounting
Georgia Department of Driver ServicesGeorgia Department of Driver Services
2206 East View Parkway2206 East View Parkway
Conyers, Georgia 30013Conyers, Georgia 30013

••

 

Delete the FACS # from the checks/rosters, and begin using the sDelete the FACS # from the checks/rosters, and begin using the schoolschools’’ 
certification/ID #certification/ID #

••

 

Letters regarding late Assessment fees and/or rosters are sent oLetters regarding late Assessment fees and/or rosters are sent on the 15th of the n the 15th of the 
month that these items are due.month that these items are due.

••

 

If the late Assessment fees and/or rosters are not received by tIf the late Assessment fees and/or rosters are not received by the first day of the he first day of the 
following month, administrative fines may be assessed.following month, administrative fines may be assessed.
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Applicant FingerprintingApplicant Fingerprinting

••

 

Effective January 1, 2009, the Georgia Bureau of Investigation  Effective January 1, 2009, the Georgia Bureau of Investigation  
no longer accepts or processes inked fingerprints (cards) for no longer accepts or processes inked fingerprints (cards) for 
nonnon--criminal justice applicant background investigations.criminal justice applicant background investigations.

••

 

Applicants that are interested in becoming a program owner, Applicants that are interested in becoming a program owner, 
director, instructor, or thirddirector, instructor, or third--party tester must submit party tester must submit 
fingerprints electronically.fingerprints electronically.

••

 

DDS is currently utilizing the Georgia Applicant Processing DDS is currently utilizing the Georgia Applicant Processing 
System (GAPS): System (GAPS): http://www.ga.cogentid.com/index.htmhttp://www.ga.cogentid.com/index.htm

••

 

Information related to the GAPS process is posted on the DDS Information related to the GAPS process is posted on the DDS 
website, website, www.dds.ga.govwww.dds.ga.gov, and on RCD applications., and on RCD applications.

••

 

Effective July 1, 2009, GAPS fee for a Georgia only search Effective July 1, 2009, GAPS fee for a Georgia only search 
increased to $33.65.  The GAPS fee for a Georgia and FBI search increased to $33.65.  The GAPS fee for a Georgia and FBI search 
increased to $52.90.increased to $52.90.

http://www.ga.cogentid.com/index.htm
http://www.dds.ga.gov/
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DDS Lockbox for MailDDS Lockbox for Mail--in Reinstatementsin Reinstatements

•

 

Please be advised that Customers that desire to reinstate their 
driver’s license by mail should mail their reinstatement 
materials and fee to the following address:

Georgia Department of Driver Services
P.O. Box 80447
Conyers, Georgia 30013

•

 

The following address, which is listed on some DUI and DDC 
certificates of completion, is no longer used for mail-in 
reinstatements:

P.O. Box 105182
Atlanta, GA 30348
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New and Improved CertificationsNew and Improved Certifications
Ms. Kecia BivinsMs. Kecia Bivins
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Instructor and Director CertificationsInstructor and Director Certifications
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Program CertificationProgram Certification
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Vehicle Registration CardsVehicle Registration Cards
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New and Improved ApplicationsNew and Improved Applications
Ms. Kecia BivinsMs. Kecia Bivins
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DUI Instructor ApplicationDUI Instructor Application
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DUI Instructor ApplicationDUI Instructor Application
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DUI Instructor ApplicationDUI Instructor Application
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DUI Instructor ApplicationDUI Instructor Application
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DUI Instructor ApplicationDUI Instructor Application
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DUI Instructor ApplicationDUI Instructor Application
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Consent for BackgroundConsent for Background
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Ignition InterlockIgnition Interlock
Ms. Kecia BivinsMs. Kecia Bivins
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Ignition Interlock Violation ReportIgnition Interlock Violation Report
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DDS TrainingDDS Training
Ms. Kecia BivinsMs. Kecia Bivins
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DDS Training and Continuing EdDDS Training and Continuing Ed

••

 

Third Party Testing TrainingThird Party Testing Training
▪▪

 

September 23September 23rdrd

••

 

Driver Training Instructor TrainingDriver Training Instructor Training
▪▪

 

22ndnd

 

and 4and 4thth

 

Thursdays Thursdays 

••

 

Ask DDS DayAsk DDS Day
▪▪

 

AugustAugust

••

 

DUI New Instructor /Continuing Ed Training:DUI New Instructor /Continuing Ed Training:
▪▪

 

AprilApril
▪▪

 

DecemberDecember
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DDS Furlough DaysDDS Furlough Days
••

 

Thursday, October 22,  2009Thursday, October 22,  2009

••

 

Thursday, November 19,   2009Thursday, November 19,   2009

••

 

Friday, December 18,  2009Friday, December 18,  2009

••

 

Thursday, January 28,  2010Thursday, January 28,  2010
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Risk Based AuditingRisk Based Auditing
Ms. Jodie McLeodMs. Jodie McLeod
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•
 

Effective July 1, 2009

•
 

All Risk Reduction, Driver Improvement, Driver 
Training, and Ignition Interlock programs will be 
audited annually.

•
 

All Third-party Testing Programs will be audited 
once per quarter

Risk Based Auditing MethodologyRisk Based Auditing Methodology
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•

 

Each annual audit will serve as a baseline in determining the 
following:
▪

 

Whether follow-up audits are necessary prior to the next 
annual audit; and,

▪

 

If follow-up audits are necessary, when/how often the follow-

 
up audits should occur.

•

 

Each finding will tied to an existing statute or administrative rule 
and categorized according to severity
▪

 

Findings are categorized according to “Risk”

 

into 3 
categories:  Category 1, 2, or 3.

▪

 

Findings that can be resolved while the Compliance Analyst 
is onsite will be documented, but will not require a corrective 
action plan or follow-up audit.

Risk Based Auditing MethodologyRisk Based Auditing Methodology
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Engagement 
Letter

Groundwork 
Conference

Call

Audit 
Survey

Audit Draft
Audit 

Debriefing
Corrective 
Action Plan

Pre-Audit Phase

Audit Phase
Follow-up

Final Draft

Risk Based Auditing ProcessRisk Based Auditing Process
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Category Frequency of 
Follow-up Audits

Follow-up 
Schedule

1 30 days after 
implementation of the 
corrective action plan

Every 30 days until 
findings are corrected

2 3 months after 
implementation of the 
corrective action plan

Every 3 months until 
findings are corrected

3 6 months after the 
implementation of the 
corrective action plan

Every 6 months until 
findings are corrected

Audit CategoriesAudit Categories
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Program Audit FormProgram Audit Form
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Program Corrective Action PlanProgram Corrective Action Plan
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Program Monthly Accounting Program Monthly Accounting 
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Questions
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